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What We Will Cover

A Outgoing Legacy Systems

A New Workflow and Architecture
A Click Scheduler

A Work Manager

A Demonstration
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About Metropolitan Utilities District 0
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A SAP@MUD |
I 2007 FICO
I 2009 HCM
I 2013 CRM
I 2014 SF/Mobility Pilot

I 2016 Click/Full Mobility
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Click Scheduler

A CRM (Availability/Skills)

A Click Schedule Optimizer
i DBGO/NBGO
I NEW >ASSN > DISP
I Bulk/Drip Feed Options
I Routing/Location
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Work Manager

AiPad Mobile Device with Verizon/VPN
A GPS Location Services

A ACK > ENRT > ARRV > CMPL
AHOLD/CGI

A Integrated Meter Management
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Workflow Archite
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SMP Platform for SAP Mobile Applications

Mobile Devices

SAP Business Suite SMP Agentry Server
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Work Manager Demonstration

ss400 Verizon LTE BEH 5 300 PM 100% .

< Modules SAP Work Manager Z

Work Orders + Work Order 10000048 - Complete ~

3 Total . “ Operations Objects attachments

A, Searnck Deseription Backflow AP Inspection Order

Backflow DC Inspection Grder N
10000038

BKOL Dus 11/26/2004 ek Center DLYTLE - DOMALD ARTHU... Wik Cir Plant WET - Water Central stor...

5601 5 22ND 5T OMAHA GB107-3622

Backflow FVB Inspection Order

Activity Type AMNM - Annual
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Location  IN X-RAY ROOM (i)
Backflow AP Inspection Order e
10000046
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4004 S 29TH ST OMAHA 68107-1577 Work Order Notes

Backflow RP Inspection Order
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Objectives

A Transparency

A Clarity

A RealTime Data Flow

A Emergency Order Response Time
A Reduced Infrastructure Costs

A Location Services

A Routing/Travel Time

A Inventory Management
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