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What We Will Cover

Outgoing Legacy Systems
New Workflow and Architecture
Click Scheduler

Work Manager

Demonstration
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About Metropolitan Utilities District Y

METROPOLITAN
° 221,023 Natural GaS CUStOmerS S Y\ "f;L UTILITIES DISTRICT

« 205,250 Water Customers \5;:_:_:;-}.:;,.;? R |

. SAP@MUD
_ 2007 FICO
— 2009 HCM
— 2013 CRM ol |
— 2014 SF/Mobility Pilot
— 2016 Click/Full Mobility
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Click Scheduler

« CRM (Availability/Skills)
« Click Schedule Optimizer
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DBGO/NBGO

NEW >ASSN > DISP
Bulk/Drip Feed Options
Routing/Location

. ClickSoftware

- - Making dervice Chok
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Click Scheduler

Resource Gantt (97)  |aq refresh: 8/12/2016 1:30:38 PM

Monday, September 12, 2016

Name A Em
S bewanoos o =uhle [1Be
& Brown_Brendan B8
2 Buhr_Nicholas NE
2 Butler_Anthony Ag
2 Byrom_Michael I
5 Ccarey_Randy R|
& charvat_Ron RC
2 chevalier_jason 1l
5| Churchich_Nick N
& s Ad]
2 colabello_Frank FC|
?’ [—h‘J Kenneth »:r

| 6:00 AM [ 7:00 AM | 8:00 AM | 9:00 AM | 10:00 AM| 11 00AM|1200PM\1 00 PM [2:00 PM [3:00PM |

Additional Panels

Task List (456)

Sche W Jeopardy State

@ W Appointment- Not Assigned False 200000684474 2 wwa  NEW
0] ¥ Appointment - Not Assigned False 200000677441 1 2 LWT NEW
0 ¥ Appointment - Not Assigned False 200000645086 1 2 LwT NEW
J] ¥ | Avpointment - Not Assigned False 200000885308 1 | 2 wwa NEW
@ Nat Defined False 200000683598 1 2 LWT NEW
"] Not Defined False 200000886750 1 |2 Wwa  NEW
"] Not Defined False 200000686835 1 |2 Wwa o NEW
0l ¥ | Aopointment - Not Assigned False 200000687025 | 1 | 2 wwa | NEW
0] ¥ Appointment - Not Assigned False 200000683078 1 | 2 WWa  NEW
0 ¥ Appointment - Not Assigned False 200000688757 10 2 OFF NEW
J] ¥ | Avpointment - Not Assigned False 200000889561 1 | 2 wwa NEW
Ol W Avpointment - Not Assigned False 200000638617 1 2 Wwa NEW
"] Not Defined False 200000889921 1 |2 Wwa  NEW
0 ¥ Appointment - Not Assigned False 200000679491 1 | 2 LwT NEW

0:30
130
130
030
1:30
0:30
030
0:30
0:30
0:15
030
0:30
0:30

Assigned Resource  Duration  AppointmentStart 4

7/25/2016 8:02:00 AM
7/26/2016 12:00:00 AV
7/26/2016 12:00:00 AV
7/26/2016 11:58:00 AV
7/27/2016 12:00:00 AV
7/27/2016 2:30:00 PM
7/27/2016 6:02:00 PM
7/28/2016 10:22:00 AV
B/1/2016 5:01:00 FM
8/2/2016 8:00:00 AM
8/2/2016 9:08:00 AM
8/2/2016 9:43:00 AM
8/2/2016 1:08:00 PM
8/4/2016 12:00:00 AM

7/25/2016 11:59:00 PM
7/26/2016 12:00:00 AM
7/26/2016 12:00:00 AM
7/26/2016 11:59:00 PM
7/27/2016 12:00:00 AM
7/27/2016 11:59:00 PM
7/27/2016 11:59:00 PM
7/28/2016 11:59:00 PM
§/1/2016 11:59:00 FM
8/2/2016 4:00:00 PM
8/2/2016 11:59:00 PM
8/2/2016 11:59:00 PM
8/2/2016 11:59:00 PM
8/4/2016 12:00:00 AM

7/25/2016 11:58:00 M
7/26/2016 11:53:00 FM
7/26/2016 11:58:00 PM
7/26/2016 11:58:00 PM
7/27/2016 11:58:00 FM
7/27/2016 11:58:00 PM
7/27/2016 11:58:00 PM
7/28/2016 11:58:00 PM
§/1/2016 11:59:00 FM
8/2/2016 11:59:00 PM
8/2/2016 11:59:00 PM
8/2/2016 11:53:00 PM
8/2/2016 11:59:00 PM
8/4/2016 11:59:00 PM

S0

Sor
Na
Neg
No
Un
Ne
No
No
S0
Ne
No
Na

Ne

7237 VALLEY RD
3300 N 22ND ST
5505 N 99TH ST
3865 CHARLES ST
82505 125TH 5T
4785 MEREDITH AVE
4760 MEREDITH AVE
4520 N 48TH 5T
1545 MOMROE 5T
1505 192ND ST
3946 N 36TH AVE
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OMAHA
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OMAHA
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923 N 38TH 51| New Emergency Task

1
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5006 5135TH|| Type

Street

Task List Mot Assigned Tasks 1 In Jeopardy Tasks | CGI Tasks 1 Emergency Tasks | k=1
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200000709126
189
5524 MAYBERRY ST
OMAHA
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Work Manager

IPad Mobile Device with Verizon/VPN
GPS Location Services

ACK > ENRT > ARRV > CMPL
HOLD/CGI

Integrated Meter Management
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Customer
Call CSR Checks Click Checks
For Resources For Availability,
‘ ‘M’ Skills, Territories

<5

Click Returns
Resources

CSR Confirms
Appointment

Completed Orders

NeW WOI'kﬂOW Synchronize : Work
Click/ECC Dispatches o s, Manager
Work Orders
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Workflow Architecture
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SMP Platform for SAP Mobile Applications

SAP Business Suite
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Work Manager Demonstration

WET - Water Central stor...

ansco Verizon LTE [VFH 300 PM
< Modules SAP Work Manager
Work Orders -+ Work Order 10000048 - Complete
3 Total Y “ Operations Objects Attachrmenis
A, Searnck Deseription Backflow AP Inspection Order
Backflow DC Inspection Grder N
10000038
_— Dus 1172672014 | Werk Center DLYTLE - DOMALD ARTHU... Wik Cir Plant
5601 5 22ND 5T OMAHA 68107-3622
Activity Type AMNM - Annual
Backflow FVB Inspection Order
10000033 FuncLog 50000005 - Equipmagnt 100006 - AP H WILKINS
BKOL Due 11/26/2014 @ History
4
14455 HARRISON 5T OMAHA 68138 Locatior IN X-RAY M
Backflow AP Inspection Order e
10000048
BEO1 Due 12/3/2014
Work Order Notes

4004 5 29TH 5T OMAHA 68107-1577

Backflow RP Inspection Order

Mabile status set to RECEIVED by user E1074577 on 2014-11-26 09:46:15
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Objectives

 Transparency

o Clarity

 Real-Time Data Flow

« Emergency Order Response Time
 Reduced Infrastructure Costs

« Location Services
 Routing/Travel Time

* |nventory Management
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